Product Pointers

Special Supplemental Benefits for Chronically Il
(SSBCI)

Attention Valued Partner,

Making sure you have the tools and resources needed to be successful this AEP is important to us at
Wellcare. This week we are going to focus on highlighting exciting information on our Special
Supplemental Benefits for Chronically Il (SSBCI).

Special Supplemental Benefits for the Chronically lll (SSBCI) help qualified members with chronic
illnesses improve health outcomes. *Members who are clinically eligible for high-risk care
management for one or more CMS listed chronic condition(s) are eligible to receive our SSBCI
benefit(s).

e Autoimmune disorders e Chronic and disabling ¢ End-stage renal

e Cancer mental health disease (ESRD)

e Cardiovascular conditions ¢ HIV/AIDS
disorders e Chronic lung disorders e Neurologic disorders

e Chronic alcohol and e Dementia e Severe hematologic
other drug e Diabetes disorders
dependence e End-stage liver e Stroke

e Chronic heart failure disease

*See SSBCI FAQ document for more details on how to qualify
Our SSBCI offerings include:

e Ultility Flex Card e Non-Medical ¢ Robotic Companion

e Grocery Delivery Transportation (NMT) Pet

e Service Animal e Assistive Devices e Social Needs Benefit
Support (must have an e Helper Bees Care (Applicable for
ADA approved service Concierge Ascension Complete
dog) plans only)

Please note, our SSBCI offerings vary across plans/markets. Be sure to check specific plan
benefits before discussing with beneficiaries. Also, all of our markets except Hawai'i offer at
least one SSBCI benefit.



What’s New!

New SSBCI benefits to address Social Determinants of Health

Monthly Flex Card For Utility Expenses Shipt Monthly Service Animal Benefit (AL And
CA Only)

e The Utility Flex Card can be used for e Monthly allowance toward delivery of plan-
payments such as electric, gas, telephone, approved items for members” ADA service
water, etc. dog

e Ranges from $50-$125 per month e $50 per month

e The utilities are not required to be in the e Member must have an ADA approved service
member’s name dog that assists with at least one Activity of

e |famember hasthe DVH Flex Card, they can Daily Live (ADL)

use the same card for ALL benefits
e Vendoris Wex

Partnership With HealthAlign And The Helper | Ageless Innovation Robotic Companion
Bees For Care Concierge Program (Piloting In Select Plans Across The Country)

e Services may include transportation, adult e Arobotic dog or cat with lifelike sounds,
daycare, homemaker services, pest control, movements, and response to the voice and
chores, errand support, and personal care touch of members, clinically shown to
services improve memory function and reduce the

e 380-100 credits per month, and any unused negative impact of isolation

credits will expire at the end of each month e Orders must be placed via member services
e Member must use the Health Align network e Robotic pet can be shipped via USPS
o Offered in AL, AZ, FL, GA, IL, IN, KS, MI, NC,

NJ, NV, SC, TN, TX, WI

Product Resources:

For easy access to Wellcare product and benefit information, please review the resources below to
see what benefits your members can take advantage of, and why Wellcare should be their healthcare
provider of choice.

B

SSBCI - Grocery Delivery SSBCI - Service Animal SSBCI - Assistive Devices
Support


https://click.icptrack.com/icp/relay.php?r=64038855&msgid=304198&act=F53B&c=1781840&destination=https%3A%2F%2Ffiles.constantcontact.com%2F402f488d701%2Fec124ffe-327f-45ec-aee7-1745fbce7f0c.pdf&cf=16811&v=85de905ce793daa434673675eac700ff85285b8a76857ed9e90631b2c4c48c60
https://click.icptrack.com/icp/relay.php?r=64038855&msgid=304198&act=F53B&c=1781840&destination=https%3A%2F%2Ffiles.constantcontact.com%2F402f488d701%2F88d1e755-9af9-4c2a-ac3c-9125f65ad368.pdf&cf=16811&v=94c5b549cfeae2cefdf15edf08b514f9ea203f7945d4cc6e7fd569d5bcf4ebaf
https://click.icptrack.com/icp/relay.php?r=64038855&msgid=304198&act=F53B&c=1781840&destination=https%3A%2F%2Ffiles.constantcontact.com%2F402f488d701%2F88d1e755-9af9-4c2a-ac3c-9125f65ad368.pdf&cf=16811&v=94c5b549cfeae2cefdf15edf08b514f9ea203f7945d4cc6e7fd569d5bcf4ebaf
https://click.icptrack.com/icp/relay.php?r=64038855&msgid=304198&act=F53B&c=1781840&destination=https%3A%2F%2Ffiles.constantcontact.com%2F402f488d701%2F910c85b2-829a-4205-a131-43c660022564.pdf&cf=16811&v=a413e3992792cfcfbdf62ae239151d845d9e0a0aec18fa62543b1104fe2f4f0a
https://click.icptrack.com/icp/relay.php?r=64038855&msgid=304198&act=F53B&c=1781840&destination=https%3A%2F%2Ffiles.constantcontact.com%2F402f488d701%2Fec124ffe-327f-45ec-aee7-1745fbce7f0c.pdf&cf=16811&v=85de905ce793daa434673675eac700ff85285b8a76857ed9e90631b2c4c48c60
https://click.icptrack.com/icp/relay.php?r=64038855&msgid=304198&act=F53B&c=1781840&destination=https%3A%2F%2Ffiles.constantcontact.com%2F402f488d701%2F88d1e755-9af9-4c2a-ac3c-9125f65ad368.pdf&cf=16811&v=94c5b549cfeae2cefdf15edf08b514f9ea203f7945d4cc6e7fd569d5bcf4ebaf
https://click.icptrack.com/icp/relay.php?r=64038855&msgid=304198&act=F53B&c=1781840&destination=https%3A%2F%2Ffiles.constantcontact.com%2F402f488d701%2F910c85b2-829a-4205-a131-43c660022564.pdf&cf=16811&v=a413e3992792cfcfbdf62ae239151d845d9e0a0aec18fa62543b1104fe2f4f0a

SSBCI - Robotic SSBCI - Utility Flex Card SSBCI - Helper Bees Care
Concierge

Companion

SSBCI Video
Assistive Devices Catalog

SSBCI FAQ

You can also access this information from the 2022 AEP Readiness Resources page, or by

searching “2022 AEP Readiness Resources” in the Ascend Mobile App.
We hope you find these resources helpful. As always, thank you for your partnership!
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Ascension Complete

Centene ranks #24 on the Fortune 500 List

Our company provides programs and services to government ®
healthcare programs. We are the country's largest Medicaid cEN ENE
managed care organization. See our current standing: OI’PO»’"& tion

https://fortune.com/company/centene/fortune500/

Archived Agent News Connect with Us
Click here to read archived [Learn more about Wellcare and

Tutorial Video Links | mportant Broker Links

Online Formulary : )
Single Sign-On Portal



https://click.icptrack.com/icp/relay.php?r=64038855&msgid=304198&act=F53B&c=1781840&destination=https%3A%2F%2Ffiles.constantcontact.com%2F402f488d701%2Ff302f607-6fff-4ca2-8a4b-4885d7d5d526.pdf&cf=16811&v=d8fae9f94947e0db26f30e26c4c46159628a83f40010c730d1d0262a8cdff159
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https://click.icptrack.com/icp/relay.php?r=64038855&msgid=304198&act=F53B&c=1781840&destination=https%3A%2F%2Ffiles.constantcontact.com%2F402f488d701%2Fad14df97-4adc-41b1-9121-1cea97dc7b02.pdf&cf=16811&v=bf1f12f325327229ae64037a420d7fbd39f6439cb0cfd0dd7433bda55f4073db
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https://click.icptrack.com/icp/relay.php?r=64038855&msgid=304198&act=F53B&c=1781840&destination=https%3A%2F%2Ffiles.constantcontact.com%2F402f488d701%2F89ae92cf-be14-4854-9cd5-4e5ca9535ea4.pdf&cf=16811&v=8c9d960f933b7081b81515ffe2ce13ef668afd996fc6eb4268c9640b587d4a4f
https://click.icptrack.com/icp/relay.php?r=64038855&msgid=304198&act=F53B&c=1781840&destination=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DdHpkqAfZCCI&cf=16811&v=fc7e2036bf82bdae7088a2277f8ff57060f6393659bc5f3d2d37ee353fcec093
https://click.icptrack.com/icp/relay.php?r=64038855&msgid=304198&act=F53B&c=1781840&destination=https%3A%2F%2Ffiles.constantcontact.com%2F402f488d701%2F260d67a5-9f88-417a-acee-48205ef839b3.pdf&cf=16811&v=dacb986f778b506f0a30ac922c7c59ac493e6a4f76a1c7b95cb855a6ab0fc660
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https://click.icptrack.com/icp/relay.php?r=64038855&msgid=304198&act=F53B&c=1781840&destination=https%3A%2F%2Fyoutu.be%2F8lfx73jg-1M&cf=16811&v=cf3eb95836c1d8673c487bbdf386f91cd8a5a6761130fa3c7cb9e66b0a0c8448
https://click.icptrack.com/icp/relay.php?r=64038855&msgid=304198&act=F53B&c=1781840&destination=https%3A%2F%2Fdesktop.pingone.com%2Fcnc-callidus-brk&cf=16811&v=991c2f295e64414bf8dae705ae823bdd2c4f8a1637cff85ded24f942e6c30482
https://click.icptrack.com/icp/relay.php?r=64038855&msgid=304198&act=F53B&c=1781840&destination=http%3A%2F%2Fwww.icontact-archive.com%2Farchive%3Fc%3D1781840%26f%3D16811%26s%3D20145%26t%3D0b17548bd361eea58d30040f95b7da3019d16fd88c469342cb4bf696746c46db&cf=16811&v=3d41bde48b826b23cb71ed67c57a691e1900022196d6d07bc9a39dc440433861
https://click.icptrack.com/icp/relay.php?r=64038855&msgid=304198&act=F53B&c=1781840&destination=http%3A%2F%2Fwww.wellcare.com%2F&cf=16811&v=53eb79451df7af538b32f21e9d2aad1cac3621a4e656a5182892b03c9cd4472f
https://click.icptrack.com/icp/relay.php?r=64038855&msgid=304198&act=F53B&c=1781840&destination=https%3A%2F%2Ffiles.constantcontact.com%2F402f488d701%2Ff302f607-6fff-4ca2-8a4b-4885d7d5d526.pdf&cf=16811&v=d8fae9f94947e0db26f30e26c4c46159628a83f40010c730d1d0262a8cdff159
https://click.icptrack.com/icp/relay.php?r=64038855&msgid=304198&act=F53B&c=1781840&destination=https%3A%2F%2Ffiles.constantcontact.com%2F402f488d701%2F33e09814-fe3e-4022-a7ae-143521e8f40d.pdf&cf=16811&v=b4c39a080acad088da97c011f76deced1aa2ac3c432d9322eca5d8c097310aad
https://click.icptrack.com/icp/relay.php?r=64038855&msgid=304198&act=F53B&c=1781840&destination=https%3A%2F%2Ffiles.constantcontact.com%2F402f488d701%2Fad14df97-4adc-41b1-9121-1cea97dc7b02.pdf&cf=16811&v=bf1f12f325327229ae64037a420d7fbd39f6439cb0cfd0dd7433bda55f4073db
https://click.icptrack.com/icp/relay.php?r=64038855&msgid=304198&act=F53B&c=1781840&destination=https%3A%2F%2Ffiles.constantcontact.com%2F402f488d701%2F89ae92cf-be14-4854-9cd5-4e5ca9535ea4.pdf&cf=16811&v=8c9d960f933b7081b81515ffe2ce13ef668afd996fc6eb4268c9640b587d4a4f
https://click.icptrack.com/icp/relay.php?r=64038855&msgid=304198&act=F53B&c=1781840&destination=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DdHpkqAfZCCI&cf=16811&v=fc7e2036bf82bdae7088a2277f8ff57060f6393659bc5f3d2d37ee353fcec093
https://click.icptrack.com/icp/relay.php?r=64038855&msgid=304198&act=F53B&c=1781840&destination=https%3A%2F%2Ffiles.constantcontact.com%2F402f488d701%2F260d67a5-9f88-417a-acee-48205ef839b3.pdf&cf=16811&v=dacb986f778b506f0a30ac922c7c59ac493e6a4f76a1c7b95cb855a6ab0fc660
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