
      

  

 

Special Supplemental Benefits for Chronically Ill 
(SSBCI) 
Attention Valued Partner, 
Making sure you have the tools and resources needed to be successful this AEP is important to us at 
Wellcare. This week we are going to focus on highlighting exciting information on our Special 
Supplemental Benefits for Chronically Ill (SSBCI).  
Special Supplemental Benefits for the Chronically Ill (SSBCI) help qualified members with chronic 
illnesses improve health outcomes. *Members who are clinically eligible for high-risk care 
management for one or more CMS listed chronic condition(s) are eligible to receive our SSBCI 
benefit(s). 
 

 

 

 

  

 

 Autoimmune disorders 
 Cancer 
 Cardiovascular 

disorders 
 Chronic alcohol and 

other drug 
dependence 

 Chronic heart failure 
 

  

 Chronic and disabling 
mental health 
conditions 

 Chronic lung disorders 
 Dementia 
 Diabetes 
 End-stage liver 

disease 
 

  

 End-stage renal 
disease (ESRD) 

 HIV/AIDS 
 Neurologic disorders 
 Severe hematologic 

disorders 
 Stroke 

 

 

 

 

  

 
*See SSBCI FAQ document for more details on how to qualify 
Our SSBCI offerings include: 
 

 
 

 

  

 

 Utility Flex Card 
 Grocery Delivery 
 Service Animal 

Support (must have an 
ADA approved service 
dog) 

 

  

 Non-Medical 
Transportation (NMT) 

 Assistive Devices 
 Helper Bees Care 

Concierge 
 

  

 Robotic Companion 
Pet 

 Social Needs Benefit 
(Applicable for 
Ascension Complete 
plans only) 

 

 

 

 

  

 

Please note, our SSBCI offerings vary across plans/markets. Be sure to check specific plan 
benefits before discussing with beneficiaries. Also, all of our markets except Hawai'i offer at 
least one SSBCI benefit.  
 

 
  

  



 

    

 

  

 

Product Resources: 
For easy access to Wellcare product and benefit information, please review the resources below to 
see what benefits your members can take advantage of, and why Wellcare should be their healthcare 
provider of choice. 
 

 

  

  

 
  

 
SSBCI - Grocery Delivery 

 

  
  

 
SSBCI - Service Animal 

Support 

 

  
  

 
SSBCI - Assistive Devices 

 

 

 

 

  

https://click.icptrack.com/icp/relay.php?r=64038855&msgid=304198&act=F53B&c=1781840&destination=https%3A%2F%2Ffiles.constantcontact.com%2F402f488d701%2Fec124ffe-327f-45ec-aee7-1745fbce7f0c.pdf&cf=16811&v=85de905ce793daa434673675eac700ff85285b8a76857ed9e90631b2c4c48c60
https://click.icptrack.com/icp/relay.php?r=64038855&msgid=304198&act=F53B&c=1781840&destination=https%3A%2F%2Ffiles.constantcontact.com%2F402f488d701%2F88d1e755-9af9-4c2a-ac3c-9125f65ad368.pdf&cf=16811&v=94c5b549cfeae2cefdf15edf08b514f9ea203f7945d4cc6e7fd569d5bcf4ebaf
https://click.icptrack.com/icp/relay.php?r=64038855&msgid=304198&act=F53B&c=1781840&destination=https%3A%2F%2Ffiles.constantcontact.com%2F402f488d701%2F88d1e755-9af9-4c2a-ac3c-9125f65ad368.pdf&cf=16811&v=94c5b549cfeae2cefdf15edf08b514f9ea203f7945d4cc6e7fd569d5bcf4ebaf
https://click.icptrack.com/icp/relay.php?r=64038855&msgid=304198&act=F53B&c=1781840&destination=https%3A%2F%2Ffiles.constantcontact.com%2F402f488d701%2F910c85b2-829a-4205-a131-43c660022564.pdf&cf=16811&v=a413e3992792cfcfbdf62ae239151d845d9e0a0aec18fa62543b1104fe2f4f0a
https://click.icptrack.com/icp/relay.php?r=64038855&msgid=304198&act=F53B&c=1781840&destination=https%3A%2F%2Ffiles.constantcontact.com%2F402f488d701%2Fec124ffe-327f-45ec-aee7-1745fbce7f0c.pdf&cf=16811&v=85de905ce793daa434673675eac700ff85285b8a76857ed9e90631b2c4c48c60
https://click.icptrack.com/icp/relay.php?r=64038855&msgid=304198&act=F53B&c=1781840&destination=https%3A%2F%2Ffiles.constantcontact.com%2F402f488d701%2F88d1e755-9af9-4c2a-ac3c-9125f65ad368.pdf&cf=16811&v=94c5b549cfeae2cefdf15edf08b514f9ea203f7945d4cc6e7fd569d5bcf4ebaf
https://click.icptrack.com/icp/relay.php?r=64038855&msgid=304198&act=F53B&c=1781840&destination=https%3A%2F%2Ffiles.constantcontact.com%2F402f488d701%2F910c85b2-829a-4205-a131-43c660022564.pdf&cf=16811&v=a413e3992792cfcfbdf62ae239151d845d9e0a0aec18fa62543b1104fe2f4f0a


 
  

 
SSBCI - Robotic 

Companion 

 

  
  

 
SSBCI - Utility Flex Card 

 

  
  

 
SSBCI - Helper Bees Care 

Concierge 

 

 

 

 

  

   

 
SSBCI FAQ  

 

    

 
SSBCI Video 

 

    

 
Assistive Devices Catalog 

 

 

 

 

  

 

You can also access this information from the 2022 AEP Readiness Resources page, or by 
searching “2022 AEP Readiness Resources” in the Ascend Mobile App. 
We hope you find these resources helpful. As always, thank you for your partnership! 
 

 
 

 

  
  

 

  

  

  
    

  

 

Centene ranks #24 on the Fortune 500 List 
Our company provides programs and services to government 
healthcare programs. We are the country's largest Medicaid 
managed care organization. See our current standing: 
https://fortune.com/company/centene/fortune500/ 
 

  
  

 

 

 

 

  

Tutorial Video Links 
Online Formulary 

Important Broker Links 

Single Sign-On Portal 
 

Archived Agent News 
Click here to read archived 

Connect with Us  
Learn more about Wellcare and 
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